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1. There exist Two Command Devices exist on an Hitachi TagmaStore AMS500. 

ShadowImage has been running for some time. For maintenance reasons, the AMS500 

must be restarted. After restarting, only one Command Device is still available. 

How will the horcm instances behave in this situation? 

 

A.HORCM will be able to start with a warning message to the startup log. 

B.HORCM will not start unless the second Command Device is available again. 

C.HORCM will connect to Storage Navigator Modular and define a second Command 

Device. 

D.HORCM will start but go into a wait status until the second Command Device is back 

again. 

 

Answer: A 

 

 

2. Hitachi Data Systems Sales and Services representatives are involved in preparing for 

the delivery of storage systems at a customer site. 

Which three areas will these representatives be asked to look at when following the 

System Assurance Registration Documentation (SARD) process? (Choose three.) 

A.equipment delivery date 

B.customer contact details 

C.equipment configuration details 

D.equipment and feature availability 

E.site access details for equipment delivery 

Answer: BCE 

 

 

3. What is the purpose of the System Assurance Registration Documentation (SARD) 

process? 

A.To ensure accurate and complete record of pre-installation data. 

B.To guarantee that Hitachi Data Systems equipment is insured during transportation. 

C.To inform a channel partner that equipment is available for shipment. 

D.To validate configuration changes for customers with a premium service contract. 

Answer: A 

 

 

4. An Authorized Service Provider (ASP) partner has downloaded the System Assurance 

Registration Documentation (SARD) from the Hitachi Data Systems PartnerXchange Web 

site to prepare for the installation of an Hitachi TagmaStore AMS200. 

Which document is relevant for the partner to use as part of the SARD process? 

A.the SARD Excel worksheet 

B.the Warranty Accreditation form 

C.the Service Acceptance Agreement form 

D.the AMS200 System Assurance Document 



Answer: A 


